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Friends,

Talbot Hospice has just completed its first full fiscal year as a
general license hospice, with all personnel, services, and programs
gathered under one roof, one Board of Directors, and one leader.
In 2013, the state of Maryland issued new regulations that made
it impossible for us to continue as we were. As a result, we have
grown and we have changed. Along the way, we have come to
realize how this change has benefitted the community we love
and serve. Growth doesn’t just mean bigger—it means stronger,
able to do more, and doing it better.

AN

/ . ‘ ,y/, The goal of any great hospice is to reach every person and family

M [ ¢ ants to be helped and supported by hospice services. In
Fiscal Year 2016, Talbot Hospice served 191 patients and their families. We have shown
significant growth in the number of patients served in Talbot County, and have ended
the year at a rate that exceeds the Maryland average in the number of people that
have been on hospice at the time of their death. Our challenge continues to be
helping the public understand what hospice means and what it offers.

Hospice services are provided by a team of nurses, social workers, volunteers,
physicians, home health aides, pharmacists, bereavement coordinators, and chaplains
who are willing to travel to wherever a patient calls home—their own homes, nursing
facilities, or our own Hospice House—to provide care and support. The Medicare
Hospice Benefit is a rich benefit that helps people stay in control at the end of life,
setting goals and making decisions that allow them to end their days as they wish.
Hospice services are presented as a “menu,” letting patients elect what they feel will
be the most helpful to them at any given time. Families are beginning to understand
that starting hospice services earlier surrounds them with support as they are coming
to grips with end-of-life issues, and doesn’t obligate them to anything more. Patients
may go on and off hospice care, and even “graduate” from hospice if they improve and
return when they are eligible again.

Because we have such astrong clinical team, we are able to
supportpatients with more complex conditions and needs than
we could in the past. Patients and their families have access to
nurses and physicians 24 hoursaday, 365 daysayear.

In our new model, a registered nurse will serve as Clinical Director of our Hospice
House, allowing us to better care for our patients and serving as a resource for our
staff of certified nursing assistants/medical technicians. We have formed partnerships
with local businesses such as Hill's Pharmacy. Our team has added physical,
occupational, speech, and music therapists to individualize the care for each patient.
We have a strong working relationship with the Palliative Care team and the discharge
planners at the hospital.

Last October, we cut the ribbon on our newly renovated and expanded facility on
Cynwood Drive. The Eleanor A. Koons Hospice House has allowed us to increase our
patient rooms from six to a potential of twelve. To date, we have opened three more
beds, for a total of nine. These nine beds have been full for the last several months,
and at times we maintain a small waiting list. Conversations will begin soon regarding
when we might apply for the license needed to open our remaining three beds. The
Clark-Guthrie Center has enlarged our administrative space to allow us to house our
physicians, nurses, social workers, and home health aides, add new bereavement
support groups which benefit anyone in our community who is grieving a loss, and
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open a second conference space which allows us to do special trainings as well as offer
meeting space to organizations in our community.

Ultimately, our success depends upon how the citizens of Talbot County feel they have
been served by Talbot Hospice. Our overarching goals are to serve our patients and
families with dignity and respect, give them choices, and provide them with real help in
whatever they are facing—pain, fear, loss, exhaustion. Our most significant achievement
of the year is that our patient satisfaction surveys are very strong. Our most recent
quarter results show that 100% of the families who return surveys would recommend
Talbot Hospice to others. We score above state and national averages in such measures
as support for religious and spiritual beliefs, getting help with symptoms, treating family
members with respect, getting timely care, and communication with the hospice team.

We are perfectly positioned to become the world class hospice we have always aspired
to be, with our new Board President, Diane Rohman and our new Executive Director,
Vivian Dodge at the helm. Between them, they have the knowledge, creativity, and
strength to consolidate the gains we have made and lead us to greater heights. Diane
and Vivian have a deep respect for our staff, for our volunteers, and for the history

of our unique organization. | leave my tenure as Board President knowing that Talbot
Hospice could not be in better hands to face any challenge that may lie ahead.

Providing excellent hospice care means continually learning and growing. What has not
changed and will never change is our deep commitment to serving the people of Talbot
County. We are grateful for the support we have received for the past 35 years that has
allowed us to thrive. We seek to repay that support in loving and compassionate care.

St oot

Susan Piggott, President
2015-2016 Board of Directors

The Conversations Continue...

Since we began our Talbot Conversations educational « 13 businesses and organizations have become
initiative in February significant progress has been made CHAMPIONS advocating for the issue of making end-
toward our goal to assist as many people as possible with of-life choices. You can be a Champion, too!

understanding their choices at the end of life, completing
their advance directive paperwork and sharing their
wishes with their family and physician.

« 20 presentations have been made to civic groups,
organizations, businesses and churches reaching more
than 600 people. We're available to speak to your

» More than 350 people attended the presentation at group, too!
the Avalon Theatre by Dr. Angelo Volandes, author of

The Conversation. « Since April, 30 individuals have come to Talbot

Hospice on the 2nd Tuesday of the month to get help

25 doctors and healthcare professionals attended a completing their advance directive (AD) paperwork.
breakfast meeting the following morning for a private Mark your calendar for the next session September 13
session with Dr. Volandes. at 1a.m.!

 Reached countless numbers of listeners through » We are working toward a goal of 100% of staff and
a WCElI interview in February about Dr. Volandes' board completing AD paperwork.

presentation and the importance of advance

care planning. HAVE YOU HAD THE CONVERSATION?

we can help! 410-822-668]1.
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by Caron Pons

As part of our unique continuum
of support services, Talbot
Hospice has created an Artist-
in-Residence (AIR) Program. The
Artist-in-Residence, during a year-
long residency, will collaborate
with patients and their loved ones
in creative ways. Using various
forms of art, families can work
with the AIR to tell their stories,
explore and express their feelings
and sentiments and transform
those emotions into art. The AIR
will help facilitate ideas with the
intention of creating a lasting legacy
that captures the specialness of the
individual through a favorite memory,
for example.

Wendy Van Nest

Wendy VanNest, who for 14 years has
been Director of the Pathways
program at Talbot Hospice,
brought the idea to the staff
in May. Wendy says she was
inspired by Zen Hospice
Project in San Francisco,
which, according to its
website, may very well

have created the first AIR
program at any hospice
organization in the

country. “l was struck

by their program and
immediately thought

it would be a good fit

for Talbot Hospice and

for me as | continue my
work here,” Wendy said.
Wendy is an artist with

a background in editorial
illustration and has long been
creating artwork for Talbot Hospice
including holiday and sympathy cards, posters,

collages and illustrations. She was the artist for the 2007
Festival of Trees. Wendy will serve as the first Talbot
Hospice Artist-in-Residence and develop the program.

Wendy is currently working toward her certificate in
Thanatology—the study of death, dying and grief—at
the National Center for Death Education at Mt. Ida
College in Newton, Massachusetts. Her final project, “The
Art of Losing My Mother; Anticipatory Grief Observed,”
focuses on the use of creativity as a tool for meaning-

Ue loved his work

Program Announced

making before a death. She hopes to bring awareness to
the process of anticipatory grieving; that it can be a time
of personal growth and creativity. “The urge to create is
part of being human,” said Wendy. “I believe that art in

all forms can be used to make meaning for caregivers and
their loved ones. Creativity may enrich their limited time
together. For example, | found it much easier to articulate
my keen awareness of the impending loss of my mother
through art rather than in words. | realize in hindsight that
the art | created of her and for her are visual eulogies.”

One example of how Wendy intends to share her talents
with Talbot Hospice families is to provide a pen and ink
and watercolor sketch of a special item or an illustration
of a memory that is particularly
‘meaningful. The image can include

a person’s name, a song lyric, poem,
quotation, bible verse, or any language
that is significant. This memento is a gift from
Talbot Hospice at no cost.

“Our Artist-in-Residence Program is an
exciting initiative that will provide
opportunities for families to
express emotions in ways
that words may not
capture,” said Executive
Director Vivian Dodge.
“Through this program we
hope to enhance the lives
of people we serve in new
ways. We are very proud
to have Wendy spearhead
this initiative, and we are
thrilled she is named our

Talbot Hospice



first Artist-in-Residence. This AIR program is just one of
the many creative ways we offer support to our families.”

Local creative and performing artists will
be invited annually to submitproposals
for the residency with the requirement
ofactvely contributing their araistic skills
inways thatwill benefit Talbot Hospice
patients and families.

Talbot Hospice will offer space for the AIRs to exhibit

or perform their work and time for presentations to the

staff, volunteers and Board of Talbot Hospice on what
has been learned and contributed through their AIR

experience. jHe . . I
For more information about the Artist-in-Residence OO“ed.eé a[ Ab 83‘-0\

Program at Talbot Hospice, contact Wendy VanNest at
wvannest@talbothospice.org or 410-822-668I.

00 6106000 000000000000000000000000000000000000000000000000000000000000000000000000000060000000000000000000000000000000000000000000000000000000000000000000000s0ssssssssssoss
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Letters from family members

"Words are inadequate to express our heartfelt gratitude to nurses, staff and Pastor Jody Gunn,
who so graciously provided the loving care that my husband received at home in his final

days. The support that we received was incredible, and you are an amazing organization. The
compassion and support reflected from your staff carried our family through a very difficult time,
and we are most grateful. Please accept our sincere thanks."

O DO—

"My family and | are grateful for the thorough, knowledgeable and caring attention you provided
to my husband. The services he received from Talbot Hospice made it possible to honor his wish
to remain at home. He was given tender and compassionate care which kept him comfortable.
We are blessed that Talbot Hospice was here to help us through the last chapter of his life."

— =<

"l am so thankful for Hospice and the care and support my dad and family received during his
illness and even after his passing. Special thanks go to our nurse, Tonya, who has such a sweet,
quiet, reassuring spirit; to Betsy and Ms. Pete, who were so patient when | called almost every
night; to Ruth Ann, who made my dad laugh and eyes light up when he saw her; to Ms. Phyllis,
who supported us with kindness and love above and beyond and helped us understand what we
were going through; to Ms. Pat, who sat with my mom and comforted her and even drove her to
get her hair done; to Gordon and Kathleen, who, though we only met once, left a big impression;
to Lori, who does such a wonderful job with her volunteers; to Lisa May and Pastor Gunn, who
ministered to our needs. To all of our Hospice Angels, we thank you."

.
........................................................................................................................................................................ .
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Pathways Program

When Nancy Wells"mother began
toshow signs of dementia and

failing health, Nancy was faced with

the dilemma many adult children
encounter—struggling to balance work
and care for theiraging parents.

As an only child, her mother’s care falls solely to Nancy.
Each morning she stops in on her way to work to make
sure her mother has eaten breakfast, taken her medications
and has everything she needs for the day ahead. Although
Nancy hired someone to come in one day a week to help
with cleaning and laundry, she knew as time went on she
would need more support.

After seeing Talbot Hospice’s
Facebook post about the Pathways
Program, Nancy decided to call
and inquire about her mother’s
eligibility ~for the program.
According to Director of Pathways
Wendy VanNest, Nancy’s mother,
Lois Dabbert, fits the profile for
Pathways. “Mrs. Dabbert still
wants to be independent, but as
her health declines, it’s important )
that she and Nancy have resources Sy s"
available to tap into.” I

Pathways is an outreach program of supportive services for
people diagnosed with a life-limiting illness who might still
be seeking curative, palliative and life-extending treatment
and who are not yet ready for hospice care. The program

is open to people in the late stages of long-term chronic
conditions who have been given a prognosis of a year or
less by their physician. Pathways provides non-medical
support that can be beneficial in preparation for future
hospice care. The focus is on improving quality of life for
patients, their families and caregivers by anticipating needs
and offering advocacy, education and respite care. Services
provided by trained volunteers can include companionship
and respite for the caregiver, local transportation, light
housekeeping and meal preparation. Consultation and
coordination of services with other community resources
and with patients’ own healthcare providers is also offered.
There is no charge for Pathways services.

In February Wendy assigned Talbot Hospice volunteer
Mary Campbell to visit with Lois once a week. “Mary is that
extra set of eyes and ears,” said VanNest. “She is insightful
and vigilant and knows when to report concerns.” The
relationship quickly evolved from stranger to companion
to “comrade in cooking.” Initially they would watch animal

Lois Dabbert and Mary Campbell

by Caron Pons

shows on TV—The Dog Whisperer is Lois’s favorite.
Gradually they moved to sitting on the porch, taking walks
and walking to Safeway for groceries. They even went for
a pedicure one day. Before long, Mary identified a need
for nutritious homemade meals and turned it into a hobby
that the two of them look forward to each week.

“All the credit goes to Mary,” said Nancy. “She is not the kind
of volunteer to sit there. She is one in a million! That’s a day
my mother really looks forward to.” Through the Pathways
program Nancy also discovered much-needed support for
herself at the Caregivers Support Group offered weekly at
Talbot Hospice. Every Thursday afternoon she found she
could come in and share her story with other people who
were experiencing similar situations. “I was filled with guilt,”
Nancy said. “Coming to the group gave a boost to my week.”

Mary Campbell took the Talbot
Hospice volunteer training course
in March 2015, and has worked
primarily as a companion with
several Pathways patients over the
past year. She and her husband
retired to Maryland in 2006 from
Massachusetts to sail on the
Chesapeake Bay. Mary previously
worked for Home Instead and is
certified to work with Alzheimer’s
patients. She also volunteers

for St. Vincent DePaul’s food
pantry and at Bayleigh Chase as a
“friendly neighbor” visiting people who don't have relatives
locally. According to Mary, this is her time to give back now
that she’s retired. “To be able to help people at a critical
time in their lives is so fulfilling,” said Mary. “I love it!”

When you enter Lois's home, it is apparent that her family
is very important to her. Pictures of Nancy and her son fill
the walls and tables. Lois and Mary banter easily, and the
subject quickly gravitates to food. When asked if she likes
to cook, Lois quickly replies, “No!” with a big smile. Mary
interjects that Lois is the sous chef and that she loves
dessert. “Chocolate is my favorite!” says Lois. Mary and
Lois cook meals and divide them into small containers to
freeze for a later date—chicken, spaghetti, vegetables, etc.
“Having Mary here breaks up the monotony,” says Lois.

When Lois turns 90 in a few days, she and Mary plan to
bake a birthday cake to celebrate. For her birthday, she
says she would like a new pair of slippers and to go on a
drive through the mountains of Western Maryland.

If you have questions or are interested in the Pathways
Program, the weekly Caregivers Support Group or volunteering
for Talbot Hospice, please contact us at 410-822-6681 or visit
our website at talbothospice.org to learn more.

Talbot Hospice



from the Executive Director

As | pen this message to you, | reflect on the past five
months working with Talbot Hospice, and | am struck by
how far we have come in a short time. Many have inquired
of me “Why Talbot Hospice?” During my tenure as a
consultant and interim executive director, | quickly realized
Talbot Hospice was a gem in hiding. The staff, the Board,
the community in which we live provide an array of endless
possibilities and talent. | fell in love with Talbot Hospice.

As you are aware, change is one constant in our lives.
Some change brings new opportunities while other
changes are an opportune time to view things from a
different perspective. Milestones have given us plenty
of opportunities over the course of this year to reflect on the value of community
tapestry: how the organization has endured, the benefits we offer to the community
we serve, and how and why Talbot Hospice has maintained its support for 35 years.

Becoming a Medicare-certified health care provider has certainly not been without its
challenges, however, | am encouraged by the steady growth in our census and how the
staff has responded to many organizational changes. We reached a new high mark in
our census for Talbot County, and | am confident of ongoing future growth. Our goal is
to ensure that every patient in Talbot County who could benefit from hospice and the
Medicare Hospice Benefit have access to services if they desire.

Compassion takes many forms. It is the caring physician, the nurse and nursing
assistant at the bedside, the volunteer who sits quietly in companionship, the fragile
conversations handled by the bereavement counselor, the friend who holds our hand,
and the lifelong partner whose days are devoted to a loved one’s comfort. We have

a professional and expert clinical team that truly live the mission of putting patients
and families first. Our team is available 24/7/365 to admit and care for and respond

to patient and family needs. | am blessed with a strong management team... one that
responds to changing needs.

Our Bereavement programs serve not only our hospice families, but are open to

the community at large, which demonstrates our commitment to give back to the
community. Our Volunteer programs are offered by dedicated and giving individuals.
Our Pathways Program is a volunteer service for persons with life limiting illnesses who
may be seeking curative, palliative or life-extending treatment and who are not ready
for hospice care.

Talbot Hospice has accomplished a lot and should be proud of what an essential service
we are providing our community. | know working together we can continue to help

our patients and their families face end-of-life issues with dignity and love. We have a
strong foundation; now it is time to build it even more in this coming year.

Patient care is of utmost importance to me, to you, to all of us... that is why we are here.

Through thick and thin, the well-being of the patients and their
loved ones was, and stillis, why we are Talbot Hospice.

Vivian Dodge MBA, BSN, RN dC/
Executive Director
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We are pleased to recognize members

of the Guthrie Society, donors who
contributed $1,000 or more to the
Annual Campaign from July 2015 to

June 2016. Sustaining members, those
who have given for five consecutive years
or more, are indicated by bold type.

LEADERSHIP CIRCLE $100,000+
Friends of Hospice

GUARDIAN CIRCLE $25,000-$99,999
Dorothy Metcalf Charitable Foundation
Maxine and Bill Millar

CIRCLE OF HOPE $10,000-524,999
Mr. and Mrs. George P.A. Eysymontt
Patricia M. Fox
Robert and Doris Fischer Malesardi
Mes. Virginia D. Martus
Mr. and Mrs. Herbert S. Miller
Mr. W. Lee Phillips
Mr. and Mrs. Anthony J. Principi
Mr. and Mrs. Ira Ringler
Mr. and Mrs. Timothy Roche
JT. Smith Il and Mary Tydings Smith
Mr. Bruce Wiltsie and

Mr. William Davenport

SUSTAINING CIRCLE $5,000-$9,999

Chip and Sally Akridge

Anonymous

Thomas and Tina Baxter

Davey Tree Experts

Easton Rotary Club Youth & Community
Fund, Inc.

Ferree Fund of the Mid-Shore Community
Foundation, Inc.

Gipe Associates

Mr. and Mrs. Bruce L. Hammonds

Nancy and Haines Holt

Mr. and Mrs. James Koons

Mr. and Mrs. Thomas Mitchell

Edward D. Powers Charitable Lead Trust

Mr. Michael Quick

Seip Family Foundation

Mr. and Mrs. Erik K. Straub

Mrs. Katherine M. Whalen

SUPPORTING CIRCLE $2,500-54,999

Avon-Dixon Agency, LLC

Mr. and Mrs. Joseph H. Battin

Blake-Blackston American Legion
Post #77

Mr. and Mrs. George Domurot

Mr. and Mrs. Clayton Fisher

Mr. and Mrs. Paul R. Haddaway

Mr. Robert A. Lonergan

Mrs. Catherine C. McCoy

Dr. Margaret P. Miller

Ms. Sheila Monahan

Mr. and Mrs. David B. Nagel

Mr. and Mrs. Sumner Parker

Tony and Cammy Passarella

Mr. and Mrs. John Riehl Il

Charles Monet and Diane Rohman
Adrienne W. Rudge
The Honorable Donald H. Rumsfeld and

Mrs. Rumsfeld
Mr. and Mrs. W. Rembert Simpson
Mr. and Mrs. Lon Smith
Mr. Howard Snyder and Ms. Susan H. duPont
Talbot Bank
Thomas H. Hamilton Foundation, Inc.
Willow Construction, LLC

COMMITMENT CIRCLE $1,000-$2,499
Mr. and Mrs. Thomas L. Alnutt
Mr. and Mrs. Thomas T. Alspach
Anderson Wealth Management
Anonymous (4)

John and Nancy Anthony

Joe and Susan Anthony

Mr. and Mrs. CG Appleby

Mr. Raymond Appler

Cecil Backus

Mr.J. M. Bahrenburg

David and Pamela Baker

Don and Janet Bickert

Mr. John F. Black

Mr. and Mrs. Richard J. Bodorff
Bountiful

Ms. Caroline Boutte and Mr. Peter Gallagher
Mr. and Mrs. David G. Bradley
Mr. Harold Britt

Beth and Lee Brown and Family
Capps Family Donation

Alan Cassidy

Mr. and Mrs. Louis A. Codispoti
Mr. and Mrs. James N. Cooney
Mrs. Joan W. Cox

Kate and Paul Cox

Richard and Joan Crowley

The Dalton Family Foundation
Hugh and Kathy Dawkins

Mr. and Mrs. Robert T. Deakins
Dr. Silvia Diaz

Mrs. Joyce Doebler

The Steven Doehler Family
Bunky and Joyce Dulin

Ms. Judith Dunnington

EE. Streets VFW Memorial Post #5118
Ms. Brenda Early

B.P. O. Elks #1622

ExxonMobil Foundation

Mrs. Elinor K. Farquhar

Anne-Lise Fink

Mr. and Mrs. Thomas T. Firth Il
Mr.and Mrs. Joseph T. Foster

Mr. W. Thomas Fountain

Mr. E. M. Fry and Ms. Marjorie Billings
Mrs. Ruth B. Fulton

Mr. and Mrs. Timothy Furey

Mr. and Mrs. Glen Gannon

John and Nancy Ganz

Mr. Albert B. Gipe

Mr. and Mrs. Richard A. Gnospelius
Mrs. Shirley Gooch

Jay and Jill Grady

Mr. Donald E. Graham

Mr. and Mrs. Richard C. Granville
Mrs. Evelyn M. Graybeal

Ms. Lisa Greene and Mr. Richard Hamburger
Ms. Thelma Gretzinger and Mr. John Nielsen
Mes. Sheila S. Griffin and
The Hon. Charles Pashayan
Mr. and Mrs. Dennis A. Grote
Mrs. Betts Guthrie
Mr. and Mrs. Kenneth P. Hannegan
Mr. and Mrs. James Harris
Mr. Michael Hash
Mrs. Nancy Healy
Dr. and Mrs. ). Frederick Heaton
Ms. Elizabeth Hershey
Steve and Gigi Hershey
Mary Hessler
Dr. Wayne Hockmeyer
Col. and Mrs. Robert A. Holden
Mrs. Doris S. Hughes
Dr. James Jaffe
Mr. Doug James and Ms. Caron Pons
Dr. and Mrs. Maulik Joshi
Tim and Sally Kagan
Mr. and Mrs. Ronald Kaufman
Mrs. Margaret K. Keller
Bette S. Kenzie
Mr.and Mrs. Abner Kingman
Joan and Frank Kittredge
Cyrus and Anne Knowles
Mr. and Mrs. ). Van Lott
M & T Bank
Boyd and Joan Madary
Mariah's Mission of the Mid-Shore
Community Foundation
Billie Jane and Warren Marton
Mr. and Mrs. William McAllister
Kathryn McCausland
Merrill Lynch
Anderson Wealth Management
Mr. and Mrs. Robert L. Miller
Mr. and Mrs. Frank Morgan
Mr. and Mrs. William Munn
Mr. Chance Negri and Mr. Jeffrey L. Parker
Mrs. Lorraine Oetting
Hamish and Christy Osborne
Mr. and Mrs. R. Scott Pastrick
Mary Lou and Joseph Peters
Mr. and Mrs. John W. Pettit
Mr. and Mrs. Kirby G. Pickle
Michael Tooke, M.D. and
Ms. Susan Piggott
Mr. and Mrs. ). Michael Potter
RBC Capital Markets, LLC
Mrs. Martha Read
Jim and Cindy Reed
Mr. George Reed
Mr. James Riley and Ms. Jeanne Gordinier
Mr. and Mrs. William C. Rolle, Jr.
Barbara and Charles Rossotti
Alice R. Ryan and the Merriewold
Trust of the Mid-Shore Community
Foundation
Dr. and Mrs. Robert B. Sanchez
Mr. and Mrs. Brett M. Sause
Mrs. Jacqueline R. Scarborough
Mary Ann Schindler and Martin Hughes
Mr. and Mrs. George Scholley
Schulman Foundation
Ms. Caroline E. Seaton-Lyon
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Dr. Frances Seymour
Michael D. and Barbara E. Sheridan
Mrs. Virginia Shuster
Mr. and Mrs. Al Sikes
Mr. Daniel . Sipe
Mr. and Mrs. Stephen Slack
Mr. Albert L. Smith and
M:s. Eleanor B. Dallam
St. Marks United Methodist Church
St. Michaels Running Festival
Mr. and Mrs. Jeffrey Staley
Brenda Stone and Daniel Watson
Mrs. Frank Stoner IlI
Mr. and Mrs. Samuel M. Strong Ill
Dr. and Mrs. George W. Strother
Sts. Peter and Paul Catholic Church
Mr. Mark Sullivan and Dr. Antoinette Sullivan
Mrs. Frances A. Thorington
Mr. and Mrs. Richard Tilghman
Sam and Rosemary Trippe
Mr. and Mrs. George Tulloch
Mr. and Mrs. Walter Unti
Mr. and Mrs. Judson B. Van Dervort
Bobby and Mary Van Fossan
Mrs. Lyn von Spaeth
Mr. and Mrs. Jack P. Stoltz
Mrs. Margaret C. Wallace
Mr. Buck Waller
Seth L. and Missy Warfield
Wells Fargo Community Support Campaign
Westwood Trust
Mr. and Mrs. David Willse
Mr. and Mrs. Barry S. Wildstein
William B. Bergen Foundation, Inc.
Mr. and Mrs. Timothy Wyman and the
Frederick W. Richmond Foundation, Inc.
Mr. Howard A. Zwemer

GIFTS OF $500-%999

Anonymous (6)

Mr. and Mrs. Kenneth W. Altenburg

Mr. Jeffrey Ayers

Alan and Lorie Baynard

Beltway International, LLC

Best Care Ambulance, Inc

Mr. and Mrs. James Y. Blankner

Tricia and Tom Bliss

Bozman United Methodist Church

Mr. and Mrs. Michael Bracy

Daniel and Kathy Canzoniero

Charles T. Capute, LLC

Mrs. A. James Clark

Mrs. Rita Granger Cover

Delmarva Laser Eye Center

Larry and Susan Denton

Nicholas Dryland

Mr. and Mrs. H. Wade Dudrow

Mr. Robert J. Entenman

Lois Erasmia

Fellows, Helfenbein & Newnam Funeral
Home, PA.

Carol Friedel

Mers. Virginia Garvey

James and Judith Gieske



Mrs. Linda Goss

Ms. Lana W. Harding

Mr. and Mrs. Jerrold B. Harris

Mr. and Mrs. Richard H. Harrison, Jr.

Mr. and Mrs. E. Eugene Helm

Mr. and Mrs. Bill G. Hendon

Mr. and Mrs. Robert H. Jenks

Mr. Donald Judy

Mrs. Mary Lou Keller

Mr. and Mrs. Frederick G. Kern, Ill

Konsyl

Mr. and Mrs. Holger Langmack

Mr. and Mrs. O'Donnell Lee

Mr. and Mrs. Robert Magdaleno

Mr. and Mrs. Alex J. Mandl

Mr. Richard Marks and Ms. Amy Haines

Mrs. Anne McCormick

John McDonald

Mr. Michael McHale

Mr. and Mrs. John Merceron

Mr. John R. Merriken

Mr. Jim Myers

New York Life Foundation

Mr. and Mrs. Willard D. Nielsen

Mrs. Linn Ong

Parker Goodman Gordon & Hammock

Ms. Natalie M. Parker

Peebles—Stage Stores

Pensel & Walker, Inc.

Mr. Charles A. Platt

Bill and Elspeth Ritchie

Mr. and Mrs. Brett M. Sause

Mr. and Mrs. Steve Schorer

Mr. Charles Semans & Family

Mr. and Mrs. Richard Shea

Mrs. Carol Smith

Mr. and Mrs. Henry H. Stansbury

Mr. and Mrs. Kevin Stevens

David and Frances Stout

Dr. Volkan O. Taskin

The Christmas Project, Inc.

Tidewater Anesthesia Associates, PA

Genevieve and James Townsend

Mrs. Margaret Trever

U. S. Navy League Eastern Shore Council

Vietnam Veterans of America—
Chapter #648

W.C. & A.N. Miller Development Company

Harry and Jeanette Weinberg Foundation

Mr. and Mrs. Larry L. Wilson

Wye Financial and Trust

Mrs. Arlene Zachmann

The Menzies Society is named after

one of Talbot Hospice’s most dedicated
volunteers and supporters, R. Michael S.
Mentzies, Sr,, and recognizes donors who
have given five or more consecutive years.
Mike was a board member for six years,
serving as president in 2007 and 2008. He
chaired the capital campaign from 2008-
2012, helping to raise $5.4 million for the
expansion. We are gratified by the loyal
support of the following members of the
Menzies Society.

20+ YEARS CONSECUTIVE GIVING
Mr. and Mrs. Herbert L. Andrew Il
Mr. and Mrs. J. Lee Bailey
Blake-Blackston American Legion Post #77
Mr. and Mrs. Charles F. Broll

Ms. Grace L. Covington

Mr. and Mrs. Robert F. Dulin, Sr.

Mr. W. Thomas Fountain

Mr. and Mrs. Les Frampton

Mr. Albert B. Gipe

Mrs. Betts Guthrie

Mr. and Mrs. Paul E. Kenton

Mrs. Carol S. Kilbourn

Mr. and Mrs. Frank D. Kittredge

Mr. and Mrs. George Scholley

Mr. and Mrs. Michael D. Sheridan
St. Mark's United Methodist Church
Mrs. Genevieve J. Townsend

Mr. Wilmer J. Waller

15-19 YEARS CONSECUTIVE GIVING
Mrs. Catherine A. Andrew
Ms. Rene Bond
Bozman United Methodist Church
Mr. and Mrs. Donald W. Chlan
Mr. and Mrs. Douglas A. Collison
Mrs. Joan W. Cox
Mr. and Mrs. Richard M. Crowley
Mr. and Mrs. H. H. Dawkins Jr.
Mr. and Mrs. William W. Duncan Jr.
Mr. William H. Dunton
Mrs. Thomas Dwyer
Mr. and Mrs. George P.A. Eysymontt
Mrs. Margaret W. Frampton
Mrs. Carol Friedel
Friends of Hospice
Mrs. Doreen C. Getsinger
Mers. Shirley Gooch
Mr. and Mrs. Jay Grady
Mr. and Mrs. Richard C. Granville
Mr. and Mrs. David Hazen
Mr. and Mrs. Thomas E. Hill
Mr. and Mrs. Edward F. Kilduff
Mrs. Isobel M. Krouse
Mr. Kunz Lesser
Mrs. Sharon F. Lighty
Mr. and Mrs. C. Boyd Madary
Mrs. Frances H. Maffitt
Mr. and Mrs. Donald W. Meritt
Mr. and Mrs. John A. O'Brien
Mr. and Mrs. Sumner Parker
Mr. Robert C. Paulus and

Ms. Joanne Magruder
Mr. and Mrs. Edward D. Powers
Mrs. Martha Read
Mr. and Mrs. Thomas H. Reynolds
The Honorable and Mrs. Calvin R. Sanders
Mrs. Jacqueline R. Scarborough
Schulman Foundation
Mr. and Mrs. George W. Seger
Mr. Charles Semans
Mr. and Mrs. W. Rembert Simpson
Mr. and Mrs. Robert L. Van Fossan, Jr.
Mrs. Sara A. Woodall

10-14 YEARS CONSECUTIVE GIVING

1880 Bank

Mr. and Mrs. John P. Abruzzese

American Legion, Post #70

Rev. and Mrs. Gilbert W. Anderson

Mr. and Mrs. Robert P. Andrew

Mr. and Mrs. Joseph M. Anthony

Mr. and Mrs. Rasmus Apenes

Mr. J. M. Bahrenburg

Mr. and Mrs. David C. Baker

Mr. and Mrs. Joseph H. Battin

Mr. and Mrs. Thomas W. Baxter

Mr. and Mrs. Alan W. Baynard

Dr. Donald G. Beck

Mr. and Mrs. David F. Bent, Jr

Mr. and Mrs. Marion W. Bevard

Mr. and Mrs. Donald G. Bickert

Mrs. Shirley R. Blades

Mr. and Mrs. James Y. Blankner

Mr. and Mrs. Thomas H. Bliss

Mr. and Mrs. James E. Britt

Mr. and Mrs. Kitredge Buritsch

Mr. Alan Cassidy

Mr. and Mrs. C. Paul Cox Il

Mr. and Mrs. Hank Cumberland

Dr. and Mrs. Tucker Dalton

Mr. and Mrs. Steve Doehler

Mr. and Mrs. H. Wade Dudrow

Mr. and Mrs. Walter W. Duncan

Mr.and Mrs. Gary Ehlig

Mrs. Joyce Ferris

The Firstman Family Foundation, Inc.

Mr. and Mrs. Clayton Fisher

Frederick W. Richmond Foundation, Inc.
and Mr. and Mrs. Timothy Wyman

Mr. and Mrs. L. Charles Fricker

Mr. and Mrs. Glen Gannon

Mr. and Mrs. Kenneth H. Gibson

Mrs. Rita Granger Cover

Mr. and Mrs. Paul R. Haddaway

Thomas H. Hamilton Foundation, Inc.

Ms. Lana W. Harding

Mrs. Katherine R. Herbert

Mr. and Mrs. Steve Hershey

Mr. William C. Hickson

Mr. and Mrs. Haines B. Holt

Hon. William S. Horne

Mr. and Mrs. Peter B. Howell

Mr. and Mrs. Abner Kingman

Mr. Norman P. Klug

Mrs. Veronica Lee

Mr. and Mrs. ). Van Lott

Mrs. Maureen K. McCullough

Dr. and Mrs. Donald R. Merryfield

Mr. and Mrs. Jack Meyerhoff

Mr. and Mrs. William C. Millar

Dr. Margaret P. Miller

Mrs. Barbara D. Mitchell

Ms. Sheila Monahan

Mr. Charles Monet and Ms. Diane Rohman

Mr. and Mrs. James C. Mourlas

Mr. and Mrs. Eugene R. Musser

Mr.and Mrs. Leo F. Nollmeyer

Mrs. Jeanette O'Connell

Mrs. Lorraine Oetting

Mr. and Mrs. Anthony H. Passarella
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Mr. and Mrs. Charles E. Peck

Mr. and Mrs. John T. Petro

Mrs. Adrienne W. Rudge

Ms. Alice R. Ryan

Mr. Dean R. Sanders

Mr. and Mrs. James W. Scott

Mr. and Mrs. Tom Seip

Dr. Frances Seymour

Mrs. Eunice B. Shearer

Mr. Albert L. Smith and Ms. Eleanor B. Dallam

Mr. and Mrs. Lon Smith

Mr. and Mrs. Brian J. Spector

Ms. Brenda Stone and Mr. Daniel Watson

Mrs. Frank Stoner lll

Mr. and Mrs. George A. Thomas

Tri-County Ruritan

Mr. and Mrs. Samuel M. Trippe

Mr. and Mrs. George Tulloch

EE. Streets VFW Memorial Post #5118

Mrs. Lyn von Spaeth

Mrs. Margaret C. Wallace

Mrs. Jean C. Walters

Wesley Bible Class-Oxford United
Methodist Church

Mrs. Katherine M. Whalen

Mr. and Mrs. Carlton L. Whaley

Mrs. Sheila M. Wheeler

Ms. Susan E. Wheeler

Mr.and Mrs. Quentin M. Wilson

Mr. and Mrs. Ross J. Wilson

Ms. Barbara J. Wiltbank

Mr. and Mrs. John R. Wolfe

Mrs. Patricia Zindulka

Mrs. Elizabeth Zucker

Mr. Howard A. Zwemer

5-9 YEARS CONSECUTIVE GIVING
Mrs. Jane Allen

Mr. and Mrs. Thomas L. Alnutt
Mr. and Mrs. John H. Anthony
Mr. and Mrs. CG Appleby

Mr. John A. Atwood

Mr. Jeffrey Ayers

Mr. and Mrs. John R. Bachman
Mr. Cecil . Backus, Jr.

Mrs. Jeanine Bartlett

Mrs. Marilyn Bates

Mrs. Diane R. Bisanar

Mr.and Mrs. Roger A. Bollman
Ms. Jacqueline ). Bonney

Mr. and Mrs. David G. Bradley
Mr. and Mrs. Eugene Brandus
Mr. and Mrs. Raymond G. Buckley
Mrs. Mildred C. Bullock

Mr. and Mrs. Terrence C. Burke
Mr. and Mrs. Robert F. Burris
Mr. and Mrs. William Burruss
Mr. and Mrs. Gordon L. Callahan
Mrs. Rosella B. Camper

Mr. and Mrs. Paul Carroll

Mr. and Mrs. Ralph Case

Mr. and Mrs. Arthur Cecil Il

The Christmas Project, Inc.

Mrs. Alice B. Clark

Dr. William P. Clarke

Mrs. Nancy C. Collins




Mr. and Mrs. James N. Cooney
Mr. Charles B. Craig, Jr.
Mr. and Mrs. Jerry Cully
Mr. James C. Dawson
Mr. and Mrs. Robert T. Deakins
Dr. and Mrs. George E. Dent, Jr.
Mr. and Mrs. David Dianich
Dr. Silvia Diaz
Mrs. Elizabeth Dobson
Mr. and Mrs. John F. Doetzer
Mr. and Mrs. George Domurot
The Honorable and Mrs. Broughton Earnest
Mr. Richard Eckardt and
The Hon. Addie Eckardt
Dr. and Mrs. Ludwig ). Eglseder lll
Ms. Justine Englert
Ms. Karen Kaludis and Mr. Thomas F. Filbert
Mrs. Anne-Lise Fink
Mr. and Mrs. Thomas T. Firth Il
Mr. and Mrs. John F. Ford
Mr.and Mrs. Joseph T. Foster
Mrs. Patty Fox
Mr. and Mrs. John Franke III
Mr. and Mrs. Alex N. Fritzsche
Mr. and Mrs. Stephen G. Fuguet
Mr. Greg Gannon
Mrs. Mary H. Getsinger
Drs. James and Judith Gieske
Mrs. Nancy Gillice
Gipe Associates
Mr. Gordon Graves and Ms. Phyllis Rambo
Mrs. Evelyn M. Graybeal
Mrs. Joan R. Hagy Green
Ms. Sheila S. Griffin and
The Hon. Charles Pashayan
Mrs. Marie Grobaker
Rev. Jody Gunn and Mr. Eric N. Gunn
Mr. and Mrs. Bruce L. Hammonds
Mr. and Mrs. Kenneth P. Hannegan
Mes. Signe B. Hanson
Mr. and Mrs. Jerrold B. Harris
Ms. Theresa Harrison
Mrs. Nancy Healy
Mr. and Mrs. Andrew Heiss
Mr. and Mrs. E. Eugene Helm
Mr. and Mrs. Bill G. Hendon
Mes. Elizabeth Hershey
Hillsboro-Queen Anne United
Methodist Men
Dr. Wayne Hockmeyer
Col. and Mrs. Robert A. Holden
Mr. and Mrs. Francis Hopkinson
Mr. Richard E. Hubbard
Mrs. Doris S. Hughes
Dr. and Mrs. John T. Hurley
Mr. and Mrs. John W. Hurt, Jr.
Mrs. Jennie F. Hyatt
Mr. and Mrs. Richard Hynson, Jr.
Mrs. Nancy P. Johnston
Mr. and Mrs. Alfred B. Kagan
Mr. and Mrs. Michael Kavanaugh
Mrs. Nancy M. Keller
Mrs. Margaret K. Keller
Mr. William Kemp and Ms. Laura Murray
Mrs. Bette S. Kenzie
Mr. and Mrs. Frederick G. Kern Il

Grayce B. Kerr Fund, Inc.

Mr. and Mrs. Daniel J. Kilmon

Mrs. Mary C. Klein

Mrs. Catherine R. Kneessi

Knights of Columbus Council/
Regina Coeli Council, No. 2274

Mr. and Mrs. James Koons

Mrs. Mildred T. Kroll

Mrs. Richard B. Latham

Mrs. Diane Laukenmann

Mrs. M. Doris Lee

Dr. Stuart Levine

Londonderry on the Tred Avon

Mr. Robert A. Lonergan

Ms. Melissa S. A. Lourie

Ms. Caroline E. Seaton-Lyon

Mr. and Mrs. C. R. Madary

Mr. and Mrs. Robert Magdaleno

Mr. and Mrs. Robert E. Malesardi

Mrs. Patricia A. Martin

Mr. and Mrs. Warren Marton

Ms. Catherine Y. McGinnis

Mr. and Mrs. Patrick M. McGrath

Mr. and Mrs. Timothy E. McNeal

Dorothy Metcalf Charitable Foundation

Mrs. Ethel Ann Milby

Mr. and Mrs. Albert E. Miller lll

Mr. and Mrs. Richard S. Miller

Mr. and Mrs. Thomas Mitchell

Mr. and Mrs. Frank Morgan

Mr. and Mrs. William Munn

Mr. and Mrs. Ernest H. Murray, Jr.

Mr. and Mrs. David B. Nagel

Mrs. Anne R. Neary

Mr. and Mrs. Fred Nichols

Mr. and Mrs. John Noble

Mrs. Cynthia Orem, Jr.

Mr. and Mrs. Hamish S. Osborne

Mr. and Mrs. Samuel Pardoe

Mr. and Mrs. Jack Peddicord

Mr. and Mrs. Joseph E. Peters

Mr. and Mrs. John W. Pettit

Mr. W. Lee Phillips

John D. Phillips

Mr. and Mrs. Kenneth R. Phillips

Mr. and Mrs. J. Michael Potter

Mr. and Mrs. Laurence Pratt

Mr. and Mrs. Anthony J. Principi

Mr. and Mrs. James Reed

Mr. George Reed

Mr. and Mrs. Donald S. Remington, Jr.

Mes. Lisa M. Rey

Mr.and Mrs. George W. Richards Il

Mr. and Mrs. John Riehl lll

Mr. James F. Riley and Mrs. Jeanne Gordinier

Mr. and Mrs. Ira Ringler

Mr. and Mrs. Charles Riter

Mr. and Mrs. Timothy Roche

Mr. and Mrs. William C. Rolle, Jr.

Dr. and Mrs. Robert B. Sanchez

Mr. and Mrs. Kenneth C. Sappington

Mr. and Mrs. Rick Schwencer

Mr. and Mrs. Richard Scofield

Mr. and Mrs. Donald L. Shuck

Ms. Donna Patchett and Mr. Robert Smith

Mr.JT. Smith Il and Ms. Mary Tydings Smith

Mrs. Patricia Smith
Mrs. Virginia B. Smith
Mr. and Mrs. Richard H. Spence
Mr. and Mrs. Brent Spurry
Mr. and Mrs. Jeffrey Staley
Mr. Charles H. Stephens
Dr. and Mrs. Regis T. Storch
Mr. and Mrs. Erik K. Straub
Sts. Peter and Paul Catholic Church
Mr. Mark Sullivan and
Dr. Antoinette Sullivan
Mr. and Mrs. Frederick T. Suss, Jr.
Mr. and Mrs. Daniel Swann
Talbot County School Nutrition Association
Mr. and Mrs. Peter A. Thatcher
Miss Naomi D. Thomas
Mrs. Frances A. Thorington
Mr. and Mrs. Richard Tilghman
Dr. Michael Tooke and Ms. Susan Piggott
Mrs. Deborah H. Urry
Mr. and Mrs. Judson B. Van Dervort
Mr. and Mrs. Robert VanNest
Mrs. Patricia E. Visgaitis
Mrs. Shirley H. Walker
Mr. and Mrs. Seth L. Warfield
Mr. and Mrs. John K. Waters, Jr.
Waters United Methodist Church
Drs. Charles and Ann Webb
Mr. Chester E. Whitlock
Mr. and Mrs. Barry S. Wildstein
Mr. and Mrs. Curry Wilford
Mr. and Mrs. Richard C. Willey
Mr. and Mrs. David Willse
Mr. H. Rodman Wolff and Rev. Joan C. Wolff
Woman's Club of St. Michaels
Mr. and Mrs. Donald R. Young
Mr. and Mrs. Larry J. Young

The 1981 Society recognizes donors who
have contributed a cumulative total of
$25,000 or more over time.

Mr. and Mrs. John E. Akridge lll

B. P. O. Elks #1622

Mr. and Mrs. Joseph H. Battin

Mr. and Mrs. Thomas W. Baxter

Blake-Blackston American Legion Post #77

Clark Charitable Foundation, Inc.

Clark Enterprises, Inc.

Mrs. Alice B. Clark

Mrs. Joyce Covell

Mrs. Joan W. Cox

Crestar Bank

Dr. and Mrs. Tucker Dalton

Darby Foundation

Dorothy Metcalf Charitable Foundation

Mr. and Mrs. William W. Duncan Jr.

EE. Streets VFW Memorial Post #5118

Easton Rotary Club Youth & Community
Fund, Inc.

Estate of Robert A. Reynolds

Mr. and Mrs. George P.A. Eysymontt

Mr. and Mrs. W. James Farrell

Mr. and Mrs. Clayton Fisher

Mrs. Patty Fox

Talbot Hospice

France-Merrick Foundation, Inc.
Frederick W. Richmond Foundation, Inc.
Friends of Hospice
Mrs. Joanna Garbisch
Mr. William M. Ginder
Mr. Albert B. Gipe
Mrs. Shirley Gooch
Mr. and Mrs. Richard C. Granville
Grayce B. Kerr Fund, Inc.
Ms. Thelma Gretzinger and Mr. John Nielsen
Mrs. Betts Guthrie
Mr. and Mrs. Paul R. Haddaway
Mr. and Mrs. Bruce L. Hammonds
Herrmann-Freeman Fund
Mr. and Mrs. William T. Hunter, Jr.
Mrs. Sharron Jamarik
Mrs. Bette S. Kenzie
Mr. and Mrs. Abner Kingman
Mr. and Mrs. Michael ). Klein
Mr. and Mrs. James Koons
Mr. and Mrs. Robert E. Malesardi
Marcia Brady Tucker Foundation
Mrs. Midge F. Menzies
Mid-Shore Community Foundation, Inc.
Mr. and Mrs. William C. Millar
Mr. and Mrs. Herbert S. Miller
Mr. and Mrs. David B. Nagel
Mrs. Alice B. Nily
Orion Safety Products
Mr. and Mrs. Sumner Parker
Mr. W. Lee Phillips
Dr. Michael Tooke and Ms. Susan Piggott
Mr. and Mrs. Edward D. Powers
Mr. and Mrs. Anthony J. Principi
Mr. and Mrs. David L. Pyles
Mrs.J. Thomas Requard
Mr. and Mrs. John Riehl 11l
Mr. and Mrs. Ira Ringler
Mr. and Mrs. Timothy Roche
Mr. Charles Monet and Ms. Diane Rohman
Mrs. Adrienne W. Rudge
Ms. Alice R. Ryan
Schulman Foundation
Seip Family Foundation
Mr. and Mrs. Michael D. Sheridan
Mr. Albert L. Smith and
Mes. Eleanor B. Dallam
Mr.J.T. Smith Il and Ms. Mary Tydings Smith
Ms. Lesly S. Smith
Mr. and Mrs. Lon Smith
Mr. Howard Snyder and
Ms. Susan H. duPont
Mr. and Mrs. Henry H. Spire
St. John Foundation, Inc.
St. Mark's United Methodist Church
Mr. Charles H. Stephens
Mr. and Mrs. Erik K. Straub
The Concordia Foundation
The Seraph Foundation, Inc.
Thomas H. Hamilton Foundation, Inc.
Wal-Mart Store 1715
Mrs. Katherine M. Whalen
Mr. and Mrs. David Willse
Mr. Bruce Wiltsie and
Mr. William Davenport
Mr. and Mrs. John R. Wolfe



The Year in Numbers

I9I Total patients served 48
159 Patients served in home 37
66 Patients served in Guest Wing 524

(includes 28 who transferred
from in-home)

220 Visits to patients in their 354

homes by our chaplains

144 Visits to patients in Hospice 13

House by our chaplains

Hospice House

Patient Care 1871
Greeters 874
Cooks 668
Companions 519
Musicians 343
Gardeners 209
Shoppers 122
Total Hours 4606

14 815 Total hours
’
59 ooo Total miles
)4
2 976 Administrative hours
’
36] End-of-Life Doula hours

ANNUAL REPORT 2015-2016

N

Patients served

of those patients were assigned
volunteers who gave a total of
hours

People served through group
session or individual contact

were members of the community
whose loved one was not served
by Talbot Hospice

were children

Volunteer hours

2015-2016

Individuals 465,773
@® Festival of Trees 139,000

Memorials 78,000
@® Events 46,304
@® Corporate 19,397
® Grants 12,800

Clubs, churches 12,736
Total Income 774,010
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Clockwise: Ribbon cutting with officials
Jim and Cece Koons
Courtney Clark Pastrick, Alice Clark and Betts Guthrie





