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Hello &
Welcome

A Note from Our
Board President

Each day, Talbot Hospice makes a
difference in the lives of people

facing some of life’'s most vulnerable
moments. It is a privilege to serve

an organization that brings such
compassion, dignity, and support to
our neighbors when they need it most.

As Board President, | have had the honor of witnessing firsthand
how our team shows up, not just with skill, but with heart. It is in
the way they listen, the way they follow through, and the way they
treat every person who walks through our doors with respect and
compassion. That kind of care leaves a lasting mark.

This past year, thanks to your generosity and belief in our mission,
we have expanded our reach, grown our programs, and touched
more lives than ever before. Every number in this report represents
a person. Every story is a testament to what we can accomplish
together.

On behalf of the Board of Directors, thank you for standing with
Talbot Hospice.

Emil k: Direct f Devel t . .
mily Jackson, Director of Developmen With gratitude,

Program & Service Leaders :

Lindy Barton, Bereavement Coordinator
Ginni Blackiston, Palliative Care
Coordinator

Colby Hall, BSN, RN, Clinical Manager

4 John Horner, President & CEO of Easton Utilities, is a longtime Talbot
Hospice House

: County resident with a deep love for community, family, and the
Megan Murray, Volunteer Coordinator

Susan Phillips, Human Resources & IT
Specialist

Eastern Shore way of life. With decades of leadership experience and a
background in engineering, John brings heart and vision to everything

: o - he does, from civic service to outdoor adventures with his wife and
Lisa Rizia, Growth Specialist

Dawn Ruby, BSN, RN, Clinical Manager,
Hospice Home Care

children. He is proud to have recently welcomed his first grandchild.




2025 by the Numbers

Patient Care Stats

Home Hospice
Patients served,
by age range

Under 50

6

50-70

45

71-90

213

147

Hospice House
Patients Served

Total Hospice
Patients Served

Palliative Care
Patients Served

Number of Miles
Traveled by Care Team*

Family Caregiver
Experience
Top Scores

(TH / Nat'l Avg.)

Willing to
recommend TH

95%/ 84%

Treating Patient
with Respect

96%/91%

Emotional &
Spiritual Support

95%/90%

Rating this Hospice

90%/81%

Getting Timely Help

87%/77%

| 114
| 411
| 139

65,971

Patient Care
Visits,
by discipline

Nursing (RN)

4,971

Aides

2,762

Social Work

930

Chaplain

729

Physician

249

“Prior to my dad’s involvement with

hospice my definition was ‘end of life

care’. Now having been through this
journey with my dad, | realize how much
more hospice is and does.”
- Grateful Talbot Hospice Family Member

Interpreting the Numbers

The figures on this page reflect the many ways
Talbot Hospice lifts up patients, families, and
our community. The patients served, visits
made, and miles traveled are more than
statistics, they are moments of comfort, dignity,
and peace. Every mile driven and every visit
completed represents a promise kept, of being
present when it matters most. These numbers
reflect not just the care we provide, but the
commitment to be a steady source of support,
helping those we serve rise above the weight
of illness and loss.

*Our team goes wherever it's needed in
Talbot County, ensuring patients receive
compassionate care wherever they call

home.
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Grief Services
181 15 (EEww— ‘

reach out with “real tangible” support and

Individuals K'd:tfm:; Camp guidance. While this road was difficult, we 43
Served (A;?ﬁ_i?s never felt alone. The light called hospice

shined brightly from the physical, emotional,

and spiritual.”

3 6 8 81 - Grateful Talbot Hospice Family Member

Pre-Bereavement Support Group
Services Sessions

“Talbot Hospice did a great job

putting together a group of women
that have become my family. They

understand my feelings without
judgement. When you are left
alone and lost, being able to reach
out to a group likre this is a gift.”

Participant, “Women Supporting
Women” Support Group




Volunteers

The strength of Talbot Hospice is magnified by the
dedication of our volunteers. With every hour given,
every hand held, every meal prepared, they help lift
up patients, families, and staff alike. Volunteers are
the wind that carries our work higher, filling the sails
of hospice care with compassion and generosity.
The statistics on this page capture the breadth of
their service, but the true impact is immeasurable;
a community rising together, united in love and
kindness, to make life's journey a little lighter for
those we serve.

Be a Volunteer

Make the difference

170 &

Total Number
of Volunteers

All of our volunteers make our mission
possible every day

6,597 (.

Clinical Support Hours

Volunteers offer vital clinical support,
helping patients and families daily

809

Additional Hours
Served

Admin, transport, gardening, events etc.

19%

Clinical Support Hours,
Percentage of Total

Nearly 4x the 5% requirement

77 %

Veterans Served

Proud to be a Level 4 Partner of
We Honor Veterans




Financials at a Glance

Total Revenue Total Expenses

$5,000,098

58%
24%

. Patient Services Revenue: $3,914,787 ‘ Hospice & Palliative Care: $2,924,691
Charitable Contributions: $1,120,627 Hospice House: $1,190,336

Administrative & Fundraising: $885,071

“Thank you for the compassion and care you gave my mom in her final
days. As a nurse herself, she deeply appreciated the dignity, and comfort,
and support you all provided. You all not only eased her pain but made
her smile and feel truly loved. Your Rindness meant the world to us.”

- Grateful Talbot Hospice House Family Member

Unreimbursed Care

At Talbot Hospice House, the true cost of care far exceeds what insurance
reimburses. Yet we never turn a patient away due to financial limitations. This
commitment often widens the funding gap, but thanks to the generosity of
our community, we continue to provide exceptional care with compassion and
dignity every day.




A Year of Caring
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$25,000+
+ Anonymous

+ Mr. and Mrs. George PA.
Eysymontt

+ Friends of Hospice
+ Mr. Michael Klein

+ Mid-Shore Community
Foundation, Inc.

« The Schulman Foundation

$10 000 - $24,999

Baxter Family Foundation
« Curbio, Inc.
- Estate of Margaret B. Ferree
« Mr. and Mrs. Walter Fink
+ Mr. and Mrs. Richard C. Granville
+ Mr. and Mrs. Paul T. Hanrahan
+ Dr. Wayne Hockmeyer
+ Mr. and Mrs. Haines B. Holt
+ Mr. and Mrs. John Horner
+ Hospice Cup, Inc.
+ Mrs. Karen Jenks
+ Mrs. Susan J. Mandl
+ Mrs. Maxine Millar
+ MWR Lead Trust
« Mr. and Mrs. R. Scott Pastrick
+ Mr. W. Lee Phillips
+ Dr. Craig Rosen
+ Mr. and Mrs. B. Francis Saul Il

- Tidewater Rotary

+ Mr. and Mrs. Richard C. Tilghman,

Jr.

« The Wyman Family Foundation
and Mr. and Mrs. Timothy E.
Wyman
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$5,000 - $9,999

The Wye Oak Society, named for
Maryland’s historic state tree, honors
donors whose gifts of $5,000 or more
reflect the lasting impact of Talbot
Hospice in our community.

+ Mr. and Mrs. Steve Burleson

- Choptank Electric Trust, Inc.

+ Dr. and Mrs. Tucker Dalton

« Mr. and Mrs. William W. Duncan, Jr.
+ Mr. and Mrs. W. James Farrell

+ Mr. and Mrs. Spencer Garrett

+ Mr. and Mrs. William Gordean

+ Mr. and Mrs. James Harris

+ Ms. Sheila B. Monahan

- Mr. Robert and Dr. Cecilia Nobel
+ Mr. and Mrs. John Pettit

« Mr. John Pinney and Ms. Donna
Cantor

+ Jane G. Pogue Trust
+ Ms. Diane Rohman

« Mr. Howard Snyder and Ms. Susan
H. duPont

« Mr. and Mrs. Robert Van Fossan
« Verhalen Family Foundation

« Mr. Michael Hash and Mr. Buck
Waller

+ Ms. Deborah Walsworth

$2,500 - $4,999

« Warren L. Allen Family Fund of the
Delaware Community Foundation

« Mr. and Mrs. David C. Baker

Mr. and Mrs. Glenn Baker

Mr. and Mrs. Charles F. Benson
Charles Silas Brice Estate

Mr. Marion Chambers

Mr. and Mrs. C. Paul Cox Il

Mr. and Mrs. Mike DiMayo

Mrs. Diane Dinkel

FBB Capital Partners

Mr. and Mrs. Clayton Fisher
Mrs. Doris Fischer-Malesardi
Mr. and Mrs. Richard Gnospelius
Mr. and Mrs. Barry Griffith

Mr. and Mrs. Paul Haddaway
Mr. and Mrs. Jerrold B. Harris
Mr. Brian Hause

Jamie Merida Interiors

Dr. and Mrs. Maulik Joshi

Mr. and Mrs. Edward Kallas

Mr. and Mrs. Ronald L. Kaufman
Dr. and Mrs. John D. Malin

Saint Marks United Methodist
Church

Mrs. Marilyn McGriff

Ms. Kathy Metrick

Mr. and Mrs. Christopher Nitz
Mrs. Mary Ann Schindler
Shore United Bank

Mr. Albert L. Smith and Ms.
Eleanor Dallam

Mr. Robert Spiers

Mr. and Mrs. Robert Terrell

Mr. William Ulevich

Mr. and Mrs. Danny Warrington
Estate of Earle B. Wood, Jr.

Mr. and Mrs. Edward Young



$1,000 - $2,499

The Guthrie Society, named in
honor of founding physician Dr.
Eugene “Buck” Guthrie, recognizes
donors contributing $1,000 or
more who embody his passion for
compassionate end-of-life care.

+ Anonymous (&)

+ Alera Group, Inc.

+ Mr. and Mrs. Thomas L. Alnutt
« Mr. and Mrs. Thomas Alspach

« American Online Giving
Foundation, Inc.

- America’s Charities

« Mr. and Mrs. John Anthony

+ Mr. and Mrs. Bruce Armistead
+ Mr. and Mrs. Jeffrey Ayers

+ Mr. and Mrs. Henry Bahn

« Mr. and Mrs. Gregory A. Beane
+ Mr. and Mrs. Carl Belin

+ Mrs. Rebecca Bell

- Blake-Blackston American Legion
Post #77

+ Mr. and Mrs. Richard Bodorff

« Mr. and Mrs. Michael Borner

+ Mr. and Mrs. William Boyd

+ Mr. and Mrs. Carter Bradshaw

+ Mr. and Mrs. James E. Britt

+ Ms. Alex C. Burleson

« Estate of Sue Williamson Carney
- Estate of Robert Cassell

+ Catherine N. Mendenhall Rev
Trust

+ Choptank Self Storage

Mr. Doyle L. Cox

Craig’s Drug Store

Estate of Carol Crickenberger
Mr. and Mrs. R. James Crowle
Mrs. Joan A. Crowley

Mr. and Mrs. Steven Doehler

E.E. Streets VFW Memorial Post
#5118

Ms. Brenda Early

Easton Utilities Commission

« The Honorable Addie Eckardt and

Mr. Richard Eckardt
Mrs. Carolyn Ewing

+ Fellows, Helfenbein & Newnam

Funeral Home, PA.
Mr. and Mrs. Charles Fichtner

 Mr. Timothy Fluharty

- Ms. Patricia French

« Mr. George Frigon

+ Mr. Peter Gallagher and Ms.

Caroline Boutte

« Mr. and Mrs. Glen Gannon
+ Mrs. Thelvia Gaulden

+ Mrs. Gloria Gibson

Dr. Silvia Gonzalez-Diaz
Mr. and Mrs. Jay Grady
Dr. Susan Hauser

Mrs. Nancy Healy

Mr. and Mrs. Thomas Hill
Mrs. Joanna Holden

Mr. and Mrs. Richard Hynson

+ Dr. James Jaffe

+ Mrs. Patricia Janson

Mrs. Marianne Kent
Grayce B. Kerr Fund, Inc.

The Honorable Karen Ketterman
and Mr. Howard Ketterman

Mr. and Mrs. William King
Mr. and Mrs. Thomas Lane

Mrs. Patricia Lewers

* Lizzy Dee

Mrs. Ann H. Loflin

Mr. J. Van Lott

Mr. and Mrs. Kenneth W. Mann
Mrs. Beverly Martin

Mr. Timothy Martin and Mrs. Barb
Hanbury

Mr. and Mrs. Anthony Masso
Ms. Pamela Masterman

Mrs. Dana McGrath

Ms. Juliet McPherson

Estate of John Merceron

Ms. Donna S. Morea and Mr. Jeff D.
Chandler

Mr. Joe Morton

Mr. and Mrs. David Nagel
Mr. Jimmy Nolan

Mr. Robert Paulus

Mrs. Delphine Peck
Perennial Pleasures

Mr. and Mrs. Joseph Peters
Mr. Jeff Podraza

Mr. and Mrs. J. Michael Potter
Mr. James Quinton, Sr.

Mr. and Mrs. James Reed
Dr. Margaret Rennels

Mrs. Harriett Riter
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+ Mr. and Mrs. James Robfogel
+ Mr. and Mrs. Timothy Roche
+ Ms. Sonja Rusche

+ Dr. and Mrs. Robert B. Sanchez
« Mr. and Mrs. Gus Schlag

+ Mr. and Mrs. Thomas Seip

+ Mr. and Mrs. John Sewell

« Dr. Frances Seymour

+ Mrs. Barbara Sheridan

+ Mr. and Mrs. Al Sikes

+ Mrs. Susan Silver

+ Mr. W. Rembert Simpson

+ Mr. and Mrs. Stephen Slack
+ Mrs. Lindsley Smith

+ Mr. ).T. Smith and Mrs. Mary
Tydings Smith

+ Mr. Edwin Spurry

+ Dr.and Mrs. George W. Strother
+ Mr. and Mrs. Darian Sump

+ Mrs. Julia Susman

* Ms. Tracie Thomas

+ Mr. and Mrs. Brian Thompson

+ Dr. Michael Tooke and Ms. Susan
Piggott

+ TriGas & Oil Co., Inc.

+ Mrs. Rosemary Trippe

+ Mr. and Mrs. Samuel Tuttle
+ Mr. and Mrs. John Valliant

+ Mr. and Mrs. Judson B. Van
Dervort

« Mr. and Mrs. Peter Von Pawel
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+ The Watson Stone Family

Foundation, Inc.

« Mrs. Donna Webb
+ Mr. and Mrs. Barry S. Wildstein

Mr. and Mrs. Michael Ziegler

$500 - $999

Anonymous (7)

Mr. and Mrs. John Akridge Il

Mr. and Mrs. Charles Andrews IV
Mr. and Mrs. Paul Aversano

Bay Imprint

Mrs. Delores Baynard

« Mr. and Mrs. Richard Bernstein

« David A. Bramble Foundation, Inc.

+ Dr.and Mrs. David Brandon

+ Ms. Denise Byington
+ Mr. and Mrs. David Cadell

Dr. Mary Jo Cannon

Ms. Christine Campbell

Mr. Charles T. Capute, Esq.
Mr. Joseph Casson

Ms. Jane Cawley

Mr. and Mrs. Arthur Cecil Il
Mrs. Susan Clifford

+ Ms. Linda Clineburg

+ Mr. and Mrs. Louis Codispoti
+ Mr. David Cox
« Critchlow Adkins Children’s

Center

+ Mr. and Mrs. David Cronlund
+ Mr. and Mrs. Keith Davis

+ Dr.and Mrs. George Dent

+ Mr. and Mrs. John Dillon

Eastern Shore Area Health
Education Center

+ Ms. Justine Englert

Mr. and Mrs. Jon Files

Dr. and Mrs. Michael Fisher
Mr. and Mrs. John Flory
Mrs. Carol Friedel

Mr. Gerard Griffin

Ms. Ellen Grunden

Mr. Hugh Grunden

- Mrs. Karen Harrison

+ Mr. and Mrs. Robert Harvey
« Mr. Gary Hemphill

+ Ms. Lynn Henderson

+ Mr. and Mrs. Steve Hershey

Ms. Tracy Hill

Mr. Thmoas Hogan

Mr. and Mrs. Steve Hopkins
Mrs. Elizabeth A. Hutchinson
Mrs. Jennie Hyatt

Mr. and Mrs. Kevin Jacobs

Mr. Vernon Jones

- Kappa Theta Omega
« Dr. Christopher D. Kearney and

Mrs. Jane Murphy

+ Ms. Deborah Kudner
+ Mr. Jeffrey T. Kurfees
- Lane Engineering, LLC
+ Mr. and Mrs. William L. Lane, Jr.

+ Ms. Susan Larrimore

Mr. Jon LeTowt

Mr. and Mrs. Ronald Liebman



+ Mr. and Mrs. Leonard Malczewski
+ Mr. and Mrs. Brian McGunigle

+ Mr. Donald McLhinney

+ Meintzer Petroleum

+ Mrs. Jo Merrill

+ Mr. Robert Messick

+ Mr. and Mrs. Jack Meyerhoff

* Mr. and Mrs. Richard Miller

+ Mr. James C. Mourlas

+ Ms. Susan Newell

+ Mr. Vincent Nixon

+ Mr. and Mrs. G.K. O'Mara

+ Queenstown Bank of Maryland
+ Mr. and Mrs. Keith Richardson
- Estate of Rachel J. Robinson

+ Mrs. Carolyn Roslund

+ Saints Peter and Paul Catholic
Church

+ Ms. Miriam Sanders-Miller
« Mr. and Mrs. Brett M. Sause
« Mr. Charles Semans

« Mr. Charles Sern

+ Mr. and Mrs. Gilbert Snow

+ Mrs. Sharon Stephenson

+ Mr. and Mrs. Clay Stevens

+ Mr. Sveinn Storm

+ Mrs. Ann Sulzbacher

« Talbot County Arts Council, Inc.
+ Ms. Naomi D. Thomas

+ Mr. Ken Tokarz

+ Mrs. Genevieve ). Townsend

« Tri-County Ruritan

+ Vietnam Veterans of America

Chapter 648

+ Wayro, Inc.

+ Willow Construction, LLC

« Mr. and Mrs. David H. Wilson
+ Ms. Brie Wooden

« Mrs. Elizabeth Zucker

Margaret B. Ferree
Legacy Society
We are proud to recognize donors who

have committed to making a planned
gift to Talbot Hospice.

+ Mr. and Mrs. Thomas Alspach
+ Mr. and Mrs. David Bent

+ Mr. and Mrs. Paul Cox

+ Mrs. Karen Jenks

+ Dr. and Mrs. Maulik Joshi

+ Mrs. Beverley Martin

+ Ms. Hester Wyatt McNeil

+ Mrs. Maxine Millar

+ Ms. Sheila B. Monahan

+ Mr. W. Lee Phillips

+ Mr. and Mrs. Timothy Roche
+ Mr. and Mrs. Stephen Slack

+ Mr. Albert L. Smith and Ms.
Eleanor Dallam

Circle of Care

Monthly Giving Program

Become a monthly giver. Be a part of something lasting.

,;«' Donors marked with the Talbot Hospice Hummingbird are monthly givers.
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For this year's Impact Report cover we invited all staff to submit a photo, image, or idea that they
feel best represents hospice, the work that they do, and what it means to them personally. We
selected Bereavement Coordinator Lindy Barton’s entry of hot air ballons lifting up and taking
flight. Like a hot air balloon rising gently into the sky, Talbot Hospice lifts up patients, families,
and our community with compassion and care. Every visit, every moment of support, every act of
service eases the weight of the moment, allowing families to find peace and comfort. Lindy says

this image reminds her that here at Talbot Hospice we help patients and families to “rise above
and discover new possibilities in a world of transition.”
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